Peer Review Self Assessment Form'

Protective Factor: Link Families to Services and Opportunities

Likert scale ranges from 1 (Poor) to 5 (Excellent)

1) The program develops family plans with parents that:

4 5

Not
Applicable

Comments/
Examples

a) Identify their interests, skills, needs, and goals for themselves and
their children

b) Identify services and opportunities within the program that may help

them achieve their goals and use their skills and talents

c¢) lIdentify other community resources and opportunities that may help

them achieve their goals, continue their learning, and/or provide other
avenues for their involvement

d) Are regularly revised and updated in conjunction with families

e) Other:

Likert scale ran

es from 1 (Poor) to 5 (Excellent)

4 5

Not
Applicable

Comments/
Examples

2) Statf and parents have access to up-to-date information about
services that are available in the community that includes hours of
business, fees, location, eligibility, language capacity, eftc.

Likert scale ran

es from 1 (Poor) to 5 (Excellent)

3) When staff make referrals to outside services, they:

4 5

Not
Applicable

Comments/
Examples

a) Brainstorm with families about what resources would be helpful

b) Help parents address barriers to utilizing services, such as lack of
transportation or childcare, language difficulties, or fees

c¢) Follow up with families to see if they used the referral and ensure
that they were satisfied with the services they received

d) Try to make a personal connection between families and service
providers

" Self assessment form taken from The Center for the Study of Social Policy’s Strengthening Families Self-Assessment form. www.cssp.org




Protective Factor: Link Families to Services and Opportunities (continued)

Likert scale ranges from 1 (Poor) to 5 (Excellent)

4) The program actively builds collaborative links with other service 1 2 3 4 5 Not Comments/
providers in order to: Applicable Examples

a) Bring other services on site when possible

b) Ease the referral process by ensuring the workers in different
programs work together

¢) Share information with parents about resources

d) Identify and fill gaps

Likert scale ranges from 1 (Poor) to 5 (Excellent)

1 2 3 4 5 Not Comments/
Applicable Examples

5) The program encourages parents to share information about
community resources for families-such as toy exchanges, resale shops,
play lots, family activities, and more formal services

Notes:
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